
How to Complete Your FBI Identity Check 

 

1. Log into IdentoGo at:  https://uenroll.identogo.com and enter 1KG6ZJ  as your Service Code for  

       Medical Assistance Provider and click “GO.” 

 

2. Select the “Schedule or Manage Appointment” option. 
 

2. On the Essential Info tab, complete all of the required fields (those that contain an *) and click “NEXT.”   Please note 

that one method of contact (email or phone number) is required for your enrollment. 
 

3. On the Citizenship tab, select your “Country of Birth,” “State/Providence of Birth,” and “Country of Citizenship” 

from the drop down menus and click “NEXT.” 
 

4. On the Personal Questions tab, select the “Yes” or “No” radio buttons to answer the four questions.   

        Please note:  You should select the “No” radio button to indicate that you do not have an Authorization Code to 

        use for method of payment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. From the Personal Info tab, please complete the required fields (those that contain an *) and click “NEXT.” 



6. On the Address tab, complete your mailing address and click “NEXT.”

7. From the Documents tab, select the documents that need to be presented at your appointment from the drop down

menu.  Select the “Yes” or “No” radio button related to the name you are enrolling under and click “NEXT.”

8. To look for a fingerprinting location (enrollment center) on the Location tab, enter a postal code OR city and state to

see a list of centers in your area. Click on the arrow next to the location where you would like to schedule your

appointment and click “NEXT.”

9. Choose an Appointment Date and Time from the drop down menu and click “SUBMIT.”

10. A copy of your Service Summary will appear.  Click the Print Status icon to print out TWO copies of your summary. 
You will need to bring a copy of the Service Summary and the document you selected on the previous page to your 
appointment. Please bring the other copy of the Service Summary to Volunteer Services as your proof of  
application. 




